
 

COURSE COS3230: HAIR GOODS (CLIENT SERVICES) 
 
Level: Advanced 
 
Theme: Special Effects⁄Services 
 
Prerequisites: COS3220 Wigs & Toupees 
 COS3110 Colouring (Permanent) 
 COS3050 Haircutting 2 
 COS2180 Hairpieces & Extensions 
 COS2090 Colouring 1 
 COS2040 Haircutting 1 
 COS1040 Forming & Finishing 1 
 COS1030 Hair & Scalp Care 1 
 COS1010 Personal Images 
 
Description: Students analyze hair goods, make decisions relating to services needed, perform 

client-approved services to hair goods, and take a client’s head measurements in 
preparation for ordering a custom-made hair good. 

 
Parameters: Access to a professional hairstyling or hair goods facility. 
 
Curriculum and Assessment Standards 
 

General Outcomes Assessment Criteria and Conditions Suggested 
Emphasis 

The student will: Assessment of student achievement should be based on:  

• analyze a client’s hair 
goods, recommend care, 
maintenance and 
enhancement services, 
promote the sale of hair 
goods related care and 
maintenance products 

• Applied Problem Solving in which the student will: 
− analyze a minimum of three different hair goods, 

recommend services and home care products. 
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• perform a variety of 
services to hair goods to 
ensure that they are 
maintained and 
enhanced to a client’s 
satisfaction; measure a 
client’s head and take 
samples of a client’s hair 
in preparation for 
ordering a wig or toupee 

• Process and Product in which the student will: 
− perform a variety of services relating to hair goods 

including: 
• cleaning 
• cutting⁄shaping 
• forming and finishing 
• repairing (minor) 
• colouring 
• measuring and sampling 
• placing and securing 

 Assessment Tool 
 COSTAT3230:  Hair Goods (Client Services) 
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General Outcomes Assessment Criteria and Conditions Suggested 
Emphasis 

The student will: Assessment of student achievement should be based on:  

• demonstrate basic 
competencies. 

• Observations of individual effort and interpersonal 
interaction during the learning process. 

 Assessment Tool 
 Basic Competencies Reference Guide and any 

assessment tools noted above 

Integrated 
throughout 

 

Concept Specific Outcomes Notes 

 The student should:  

Hair Goods Analysis 
and Consultation 

• analyze hair goods to determine: 
− condition 
− fibre⁄hair type and quality 
− construction 
− need for repair 
− areas for enhancement 

• recommend services to clients that will help 
maintain and enhance their hair goods 

• suggest and promote the sale of home care hair 
goods products 

• demonstrate sensitivity and concern about each 
client’s needs. 

 

Hair Goods Services 
• Care and 

Maintenance 

 
• perform services on hair goods agreed to by 

clients including: 
− cleaning 
− forming and finishing 
− cutting⁄shaping 
− repairing (minor) 
− temporary and semi-permanent colouring 
− placing and securing 

 
Caution must be exercised 

when working on 
clients’ hair goods. 

Cleaning fluid fumes may 
be harmful.  Use only in 
well-ventilated area. 

• Measuring and 
Sampling 

• take and record measurements of a client’s head 
and demonstrate process of taking hair samples 
from different areas of the head. 

 

Safety and Sanitation • follow safe and sanitary hair goods handling 
procedures 

• maintain a clean, safe work area 
• sanitize and return items to their proper storage 

areas after use 
• dispose of waste materials in an environmentally 

safe manner. 

Review local and 
provincial health and 
safety regulations. 


